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BAPEN, a Charitable Association that raises awareness of malnutrition and works 
to advance the nutritional care of patients and those at risk from malnutrition in the 
wider community  has partnered with NHS Greater Glasgow and Clyde to develop a 
series of three interactive e-Learning modules on nutritional screening using ‘MUST’ 
(‘Malnutrition Universal Screening Tool’). 

Designed for health and care staff working in hospitals, primary care and care homes, the three modules 
explain the causes and consequences of malnutrition, the importance of nutritional screening and how to 
screen using ‘MUST’. Each module includes case studies and care plans appropriate for the work place and 
an online assessment together with the ability to print off certificates of achievement.

Key Features include:

•	 Tailored case studies to meet staff needs and place of work
•	 Interactive and online
•	 Approximately 45 minutes on average to complete
•	 End of course assessment and certificate of completion

Undertaking these modules will equip staff to play a key part in improving the nutritional care of their 
residents/patients/clients as well as ensure compliance with the Care Quality Commission regulations, 
national nutritional care standards and the NICE Quality Standard for Nutritional Support in Adults.

All three e-Learning modules are SCORM compliant and can be published to link into the learning 
management systems (LMS) used by trusts or organisations to record completion of e-Learning courses. 
However, for trusts or organisations that need to launch and track the completion of the ‘MUST’ e-Learning 
modules but do not use an LMS, BAPEN now offers a managed learning environment (MLE) where the 
modules can be accessed via the BAPEN website (www.bapen.org.uk). The modules can be customised to 
include trust or organisational logo, a welcome from a senior manager and links to local care plans if desired. 
Costs for customisation will depend on the work required.

What is a Managed Learning Environment?
The MLE is a secure web based system that can be tailored to meet the needs of your organisation. The 
system is completely managed by the team at BAPEN. All you need to do is provide a list of your learners 
and BAPEN will do the rest.

On a monthly basis the names of your learners will be uploaded and the list updated as people leave and 
new staff are employed. This MLE removes the need to acquire an LMS and reduces administration. There 
are three packages available depending on the level of customisation and branding required.
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Gold Package

•	 	This	option	provides	a	bespoke	home	page	for	your	organisation	held	within	the	MLE.	Learners	will	access	
the module via your own home page which can include your organisational logo, any relevant documents, 
contacts etc. By having your own home page, your learners will clearly appreciate the support for nutrition 
education and training provided by your organisation.

•	 The	‘MUST’	e-Learning	module	you	require	will	be	customised	to	include	a	personalised	welcome	page,	
organisational logo on the opening page and the certificate of completion and the inclusion of a link to your 
nutritional policy / pathway.

•	 Each	month	you	will	get	management	reports	showing	you	who	has	successfully	completed	the	module.

Cost (exc VAT)
£1,500.00 – set up and first 12 months
£400.00 per annum thereafter

Silver Package

•	 This	option	enables	your	staff	to	access	the	module	directly.	

•	 The	‘MUST’	e-Learning	module	you	require	will	be	customised	to	include	a	personalised	welcome	page,	
organisational logo on the opening page and the certificate of completion and the inclusion of a link to your 
nutritional policy / pathway.

•	 Each	month	you	will	get	management	reports	showing	you	who	has	successfully	completed	the	module.

Cost (exc VAT)

£1,200.00 – set up and first 12 months 

£400.00 per annum thereafter

Bronze Package

•	 This	option	enables	your	staff	to	access	a	standard	version	of	the	‘MUST’	module	of	your	choice.

•	 Each	month	you	will	get	management	reports	showing	you	who	have	successfully	completed	the	module.

Cost (exc VAT)
£800.00 – set up and first 12 months 
£400.00 per annum thereafter

Further information and the opportunity to review the demo versions of the modules can be found via the 
e-learning portal on the BAPEN website. (www.bapen.org.uk)
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