
‘SPEAKERSFROM THEHOUSE OFCOMMONS ANDHOUSE OFLORDS’

THE BIGGEST CARE
CATERING CONFERENCE 
& EXHIBITION IN THE UK!

SPEAKERS INCLUDE:
• Paul Burstow, MP
• The Baroness Greengross OBE
• Peter Melchett, Soil Association
• Sharon Blackburn, Heart of England 

Housing & Care Ltd
• Gordon Sibbald, Professional Association for

Catering Education
• Sam Montel, Food Standards Agency
• Professor Wheelock and Ruth Bell, 

Verner Wheelock Associates
• Andrew Isaac, Sodexho Healthcare
• World Record Holder, Colin Jackson CBE

WHO SHOULD ATTEND?
Catering managers, social services officers,
owners or managers of day care centres or
residential homes, healthcare company
executives, members of a caring organisation and
any supplier to the care catering sector.

NETWORKING OPPORTUNITIES:
• Pre-conference Dinner 
• Black Tie Gala Awards Dinner
• Visit more than 40 suppliers 

during the CaterCare exhibition

BOOK YOUR DELEGATE PLACE TODAY! 
An educational conference packed with information, new initiatives,
ideas and networking opportunities - designed to motivate and give
you ideas of ways to improve your catering provision

28th – 29th September 2006
Hinckley Island Hotel, Hinckley, Leicestershire

NOW IN IT’S 15TH YEAR



Colin Jackson CBE
Colin is the
ultimate Icon of
British sport.
Colin’s
motivational
talk draws
from his long
and successful

career which epitomise the emotional
ups and downs of the ultimate
champion athlete. He guides you
through the lows of his defeat at the
1992 Barcelona Olympics and onto the
highs of the World Championships that
followed. He speaks of the lessons he
learnt and how he turned his defeat
into renewed motivation and focus. 

The Baroness Greengross OBE
Before entering
the House of
Lords,
Baroness
Greengross
was Director
General of Age
Concern for 13

years. She is currently Chief Executive
of the International Longevity Centre
and co-chairs the Alliance for Health
and the Future. Her experience of
issues relating to healthy ageing is
extensive and she will share with you
her insight into the development of
care services in social care.

Paul Burstow, MP
Paul Burstow
has been the
Liberal
Democrat MP
for Sutton and
Cheam since
1997. 
Named as

London’s hardest working MP by the
Evening Standard and described
recently by the Gaurdian as “One of
the most knowledgeable and effective
politicians on older people’s issues, the
Lib Dem spokesman at times seems
the only parliamentarian taking a real
interest in elderly care, and has almost
single handedly kept older people’s
issues on the political agenda.”

SOME OF THE HIGH PROFILE SPEAKERS PRESENTING AT THE CONFERENCE

Who Cares Wins!
Brought to you by the National Association of Care Catering, the industry’s leading association representing care
caterers throughout the UK. This two-day conference is packed with high profile speakers presenting and
debating the burning issues relating to catering within the care sector.

• The Parlimentary perspective on care and nutrition for
the elderly – paying attention to three specific concerns
– training, nutritional screening and co-ordination, and
outlining potential solutions, the progress to date and
plans for the future.

• The development of care services in social care
• Nutritional Guidelines update - an update on the

nutritional guidelines for care homes that are being
developed with a number of key government
organisations, agencies and associations.

• Food regulations training seminar - an interactive
workshop that will cover all the latest food regulations
including food safety training requirements and Hazard
Analysis Critical Control Points (HACCP). 

• Food in later life – the findings on the latest research into
‘food in later life’ and ‘grey power’ 

• The latest changes – changes to catering qualifications,
and a round-up of all the training packages on offer. 

• Innovation in the care of older people – the latest
technological advancements available to those running
care homes and CSCI’s recommendations for
technology in the future.

• Caring about food – caring about people – exploration of
the advantages of including organic produce in care
home menus and the environmental and welfare issues
of this coupled with the affordability of doing so within a
tight budgetary constraint.

• Improving preventative care – Easy to follow steps to
keep the elderly well – good hydration, healthy diet,
regular exercise to name but a few.

• Motivation tips from a champion athlete - Colin Jackson,
one of Britain’s sporting icons will speak of the lessons
he has learnt throughout his career and how he
managed the emotional highs and lows to visualise and
focus on the end result, no matter what!

Great networking opportunities
Network with colleagues and enjoy the informal pre-conference evening dinner
and cabaret. Celebrate with industry peers at the Black Tie Gala Awards Dinner
with a superb four course dinner and awards ceremony. Plus there’s all the
breakfasts, lunches and coffee breaks where you’ll be able to exchange ideas, put
names to faces and catch up with old friends.

Source new products and services
The ‘Catercare exhibition’ runs alongside the conference – over 40 manufacturers
and service providers will be demonstrating the very latest food, drink, technology
and equipment products ideal for use in your catering establishments.

DURING THE CONFERENCE YOU WILL LEARN:



THURSDAY 28TH SEPTEMBER 2006

09.00 Registration, Coffee and 
Exhibition Viewing

10.00 Opening Address
Sue Hawkins, National Chairman NACC

10.10 Caring about food, caring about people
Peter Melchett will explore the advantages of
including organic produce in care home menus
and the environmental and welfare issues of this.
He will also look at the affordability of doing so
within a tight budgetary constraint.
Peter Melchett, Policy Director 
Soil Association

10.50 Delivering a qualified workforce
The Professional Association for Catering
Education (PACE) as providers of education in
Catering Colleges, are at the coalface when it
comes to providing a skilled and qualified
workforce. During his presentation Gordon will
outline the latest changes to the qualifications and
training packages on offer and suggest ways we
can co-operate in attracting the new recruits to our
industry sector.
Gordon Sibbald, Assistant Director of Vocational 
Skills, Thomas Danby College

11.25 COFFEE & EXHIBITION VIEWING

11.55 Innovation in the care of older people
Sharon Blackburn will outline the latest
technological advancements available to those
running care homes for assistance with people
with dementia. Sharon will also look at CSCI’s
recommendations for technology in the future.
Sharon Blackburn, Executive Director 
Heart of England Housing & Care Ltd

12.30 Training seminar:  ‘Update on food
regulations, food safety & HACCP’
The main topics that the interactive training
workshop will cover are:
• What is involved in the food safety

management system?
• Relevant publications for catering managers
• Some lessons that can be learnt from our

experience with butchers in 1999 – 2000
• Food safety training requirements
Professor Verner Wheelock & Ruth Bell
Verner Wheelock Associates Ltd

13.30 LUNCH & EXHIBITION VIEWING

14.30 Improving preventative care
Dorset is one of 19 sites selected to pilot the
Department of Health Partnerships for Older
People Projects (POPP). Andrew will provide an
outline of POPP and describe Dorset’s project to
work with older people from across the county to
develop supportive communities where older
people can live and receive help and facilities when
they need it. This is to enable older people to stay
in their homes for longer. The focus of the work will
incorporate preventative approaches.
Andrew Archibald
Head of Community Care, Older People, Dorset CC 

15.05 Food in later life 
Andrew’s presentation will explore the outcome of
the Sodexho Research Institute ‘Grey Power’
report, together with the recently published Food in
Later Life Programme. The Food in Later Life
project is the outcome of three years work across
seven European countries studying the impact of
food on the quality of life in older people. Andrew
will tie up the rational parallels between the ‘Grey
Power’ report and the Food in Later Life Project
Andrew Isaac, Seniors & Marketing Director
Sodexho Healthcare 

15.40 COFFEE & EXHIBITION VIEWING 

16.15 The Parliamentary perspective on care
and nutrition for the elderly
Paul Burstow will give you an update on
‘malnutrition in care homes’ and look at three
specific concerns – training, nutritional screening
and co-ordination. He will also outline potential 
solutions, the progress to date and plans for 
the future.  
Paul Burstow MP

17.00 Annual General Meeting of the NACC

19.30 Gala Awards Dinner

FRIDAY 29TH SEPTEMBER 2006

09.30 Development of care services 
in social care
The Baroness Greengross will discuss the shape
and range of care provision moving into the future.
She will address issues that will need to be
considered AS the demands and needs of the
service groups change
The Baroness Greengross OBE

10.10 Nutritional standards for older people
in care homes
Sam Montel will present the progress that the Food
Standards Agency is making on developing the
nutritional guidelines for care homes.
Sam Montel  
Senior Scientific Officer, Food Standards Agency

10.45 COFFEE & EXHIBITION VIEWING

11.15 Training seminar:  ‘Update on food
regulations, food safety & HACCP’
Professor Verner Wheelock & Ruth Bell  
Verner Wheelock Associates Ltd 

12.15 Ways to visualise and focus – no matter what!
Colin Jackson, one of Britain’s sporting icons will
speak of the lessons he has learnt throughout his
career as a champion athlete, and how he
managed the emotional highs and lows to visualise
and focus on the end result, no matter what!
Colin Jackson, World Record Holder, CBE

13.00 Conference Close
Sue Hawkins, National Chairman, NACC

13.05 LUNCH

NB: Speakers and content are subject to change

Conference Programme

Book today! By faxing the form overleaf to 0870 748 0181
Alternatively book online at www.thenacc.co.uk or call our sales team on 0870 748 0180



Please complete in BLOCK CAPITALS using one
form per person 

Delegate Name 

Job Title 

Company /Authority Name 

Company /Authority Address for Correspondence

Post Code 

Telephone (Day) 

email 

Invoicing address if different from above

Member Non-Member  

Membership Number 

Please state special dietary requirements

If sharing a room with a colleague,

please state colleague's name and Authority / Company

Please indicate preference

Smoking Room  Non-Smoking Room  

Please note that this cannot be guaranteed

CONFERENCE BOOKING FORM
Thursday 28th and Friday 29th September

Payment Instructions
Full payment must accompany your booking form unless a purchase order number is given

Please invoice and quote Purchase order number:

My cheque is enclosed please send a receipt

Cheques payable to McCullough Moore Ltd

Please return completed registration form to:

McCullough Moore Ltd

Meadow Court, Faygate Lane, Faygate, West Sussex  RH12 4SJ

Tel 0870 748 0180  Fax 0870 748 0181
For details of membership visit our website www.thenacc.co.uk

Booking Terms and Conditions

No refunds will be made after 1st June 2006 although substitutions can be made at anytime. Any

changes to accommodation bookings must be made in writing. Residential packages include

bed, breakfast, lunch and dinner. Delegates are personally responsible for settling accounts for

telephone, newspapers and other personal expenses before leaving the hotel.

Member Rates (per person) Total

1 night residential conference package in single room 28th September £405

1 night residential conference package in twin room 28th September £375

Retired member 1 night residential conference package in single room £235

Pre conference accommodation & supper Wednesday 27th September £110

Day delegate Thursday 28th September £140

Day delegate & gala dinner Thursday 28th September £235

Day delegate Friday 29th September £135

Non-Member Rates (per person)

1 night residential conference package in single room 28th September £455

1 night residential conference package in twin room 28th September £425

Pre conference accommodation & supper Wednesday 27th September £120

Day delegate Thursday 28th September £150

Day delegate & gala dinner Thursday 28th September £255

Day delegate Friday 29th September £145

Subtotal

VAT @ 17.5%

Total Payable

(Shared Accommodation)

28th September

(Shared Accommodation)


