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“The surgery went well but her recovery was poor as she was not eating or drinking. Her family were 
concerned that she was dehydrated as she was not being given regular fluids and there was no fluid 
chart even though she was on IV. Her nutrition was also poor and caused her weight to plummet”. 
The patient died. 

Source: Independent case notes review 

 

“After being assessed in A&E at Stafford Hospital for abdominal pain the patient was sent home. 
However, she returned five days later and was re-admitted to the hospital. The patient initially 
began to recover, but subsequently deteriorated and a tube was inserted for nutritional support. 

The patient began to bleed internally and, following an operation to stop the bleeding the patient 
was transferred to the Intensive Care Unit where the care was excellent. However, the patient did 
not recover and died at the hospital. It was later found that the insertion of the nutritional support 
tube had severed an artery and caused the internal bleeding”.  

Source: Independent case notes review 

 

“After admittance to EAU at Stafford Hospital the 71 year-old man was transferred to Ward 11 as 
the doctors were unable to diagnose him. On the ward he remained “forgotten” for two weeks. On 
one occasion, when his nutrition tube became blocked it went unnoticed until his wife informed a 
nurse. Whilst there his condition deteriorated and his stomach began to swell. When visited by the 
doctor one evening his wife and daughter had to act as nurses holding jugs into which the doctor 
drained large quantities of blood. They had to leave the jugs on a windowsill, as there was no one to 
take them.  

The patient underwent surgery to remove his cancers and was moved to Ward 7 where he received 
wonderful care. However, he developed bedsores and on one occasion his wife found him screaming 
as ‘his bottom looked like a raw piece of meat’. His wife was permitted to remain with him for the 
last few nights before he died.”  

Source: Direct contact 

  



“They said she was eating everything… I emptied her locker and it was full of food parcels that she 
had wrapped in tissue paper.” 

“A 91-year-old lady was admitted to Stafford Hospital for dehydration and malnutrition. This led to 
water retention in her legs and they started to leak as they were so swollen. Her son visited 
everyday and would find his mother soaked in water and freezing cold as no one had attended to 
her. She was also covered in faeces and sores all over her bottom. The son was told by the hospital 
that his mother was eating properly but when she was discharged he found that her locker was full 
of uneaten food wrapped in tissue paper”.  

Source: Direct contact 

 

“Keyhole surgery to correct the patient’s hernia at Stafford Hospital was unsuccessful and his bowel 
was damaged as a result. He was admitted to the Emergency Assessment Unit as a high dependency 
patient. On the Unit the level of care given was poor and nutrition and fluids were not adequately 
administered. His family were so concerned at the lack of care that they requested a transfer to an 
alternative hospital”.  

Source: Cure the NHS 

 

“Following a fall at home the patient, an 86 year old man, required hip replacement surgery at 
Stafford Hospital. The patient was confused and frightened and the nursing care provided to him 
was inadequate. He was left on a commode for long periods, he developed bed sores and no 
attention was given to his nutritional needs. Despite being vulnerable and distressed the patient was 
asked directly by a doctor whether he wished to be resuscitated”.  

Diarrhoea and vomiting developed on the ward, however staff rarely used hand wash. The patient 
was transferred to a side room that had not been treated for hospital infections. He died shortly 
later”.  

Source: Independent case notes review 

 

“In the hospital the nurses showed no concern that the patient was unable to eat. His family brought 
in nutritional supplements, but these were not given. His family were given little information and 
doctors gave conflicting diagnoses. The family were advised that their father had a lung and water 
infection but that he would recover. The following day another doctor advised that the patient had 
deteriorated and would not survive. Three calls were made by the patient’s wife that evening. She 
was assured by the nursing staff that if her husband deteriorated further they would call her 
immediately. Later that evening staff called the patient’s wife to inform her that her husband had 
already died.”  

Source: Cure the NHS 



“Fluid charts were not updated, prescribed nutritional supplements were not administered and 
nursing staff “forgot” to administer her pain relief medication.  

The patient was transferred to Ward 7 for surgery. During her operation too high a level of fluid was 
administered and as a result the patient suffered kidney failure and died.”  

Source: Complaint to hospital 

 

“A 78-year-old male was admitted to Ward 10 at Stafford Hospital before being transferred to Ward 
12. During the transfer his medical notes were lost. His family found him on the ward sitting alone 
slumped in a chair. The patient was also left in soiled sheets with no nursing staff available to help. 
He was given solid food, despite being unable to eat and requiring a nutrition tube. There was a lack 
of nursing care and a lack of respect for the dignity of patients”.  

Source: Cure the NHS 

 

“Following a stroke a 67-year-old male patient was admitted to the emergency assessment unit at 
Stafford Hospital. After a brain scan his family were reassured that he would make a good recovery. 
The patient was not transferred to the stroke unit and instead was moved between wards. The 
nursing care was poor. The patient fell out of bed, despite being paralysed along his side, and on one 
occasion he was found covered in flies. He was left without nutrition for a week and, when a feeding 
tube was eventually inserted, his condition began to deteriorate and he died.”  

Source: Cure the NHS 

 

“Having contracted C. difficile in a nursing home the patient was admitted to Stafford Hospital with 
breathing difficulties. Initially he was treated in a ward that his wife found extremely clean, although 
these standards rapidly declined. On the last day of the patient’s life, his daughter was concerned 
that his condition had deteriorated and that he was receiving nutrition in error. She requested to see 
a doctor, however she was told by a senior nurse that it was not necessary and that the patient’s 
condition had remained stable for the past few days.  

A junior nurse observed the patient and immediately noted that his condition had declined and that 
he should not have been receiving the nutrition. A doctor was eventually called, but his daughter 
believes it was already too late”.  

Source: Direct contact 

  



“His family were informed the patient was well, sitting up in bed and talking, following a successful 
operation. Yet when his family visited they found him in a semi-conscious state. Only after two 
weeks was a nutrition tube fitted, but the patient was not fed for some time as “there wasn’t any 
food to give him”.  

Source: Independent case notes review 

 

“Mrs E1 informed the Inquiry about nutrition on the ward. During her husband’s stay, she was 
contacted by the hospital who asked her to come in and feed her husband because he was refusing 
to eat. When she arrived and spoke to her husband, he told her that he was not refusing to eat; it 
was that he could not reach his meals that were being placed at the end of the bed. Mrs E1 also told 
the Inquiry how she had to help other patients with their meals by, for example, removing the 
packaging”. 

 

“The feeding of patients also concerned Mrs G1. She personally took care of all her all mother’s 
nutritional needs – feeding her and picking her appropriate food from the menu. Mrs G1 said she 
doubts her mother would have eaten anything if she had not been there to help. On Ward 10, she 
said she often witnessed food being put out for patients who were not asked if they needed help to 
eat. The food was then removed untouched”. 

Case 2 

 

“Miss S11 and Miss T11 said they had concerns regarding their mother’s nutrition and hydration on 
the ward. She was given inappropriate food that she could not see to eat, and water was placed in a 
glass for her that she was unable to use.”  

Case 11 

 

“Mr V11 told the Inquiry that there was a clear lack of staff and also spoke of his concerns about the 
nutrition on the ward. He found his wife’s Fortisip bottle left out of her reach and said a cold meal 
was brought on a tray and left at the foot of his wife’s bed that, due to her condition, she would not 
have known was there or have been able to reach.”  

Case 3 


