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▪ The URL for the IFR Platform is https://www.outcome-registries-platform.nhs.uk/IFR/ifr/SignIn 

▪ Anyone who has a requirement to submit data can be registered to access the IFR Platform. 

▪ You can check if you have access to the IFR Platform already by using the Forgotten Password function on 
the IFR Platform login page. Users with pre-registered accounts will receive an email to their hospital 
email address with a temporary password. 
New access requests should be sent to england.support.outcomeregistries@nhs.net .

▪ IMPORTANT – If a member of staff leaves your organisation, you must ensure the Support team are 
notified so that their account can be deactivated.



▪ Only nhs.net, nhs.uk or an independent group hospital 
email address can be used to register for the IFR 
Platform.

▪ To set the user’s password (for first time login) click 
the Forgotten Password button. Users with pre-
registered accounts will receive an email to their 
hospital email address with a temporary password.

Logging In

Logging In

Intestinal Failure Registry Logging In



▪ If a user cannot remember their password, there is a
“Forgotten Password” function.

▪ Passwords must meet the password validation criteria, 
which must be at least eight characters in length and 
comprise:

▪ At least 8 characters

▪ At least 1 uppercase character

▪ At least 1 lowercase character

▪ At least 1 other character (e.g. 0-9, ? ! £ @)

▪ The password must not be one of your last 10 previously 
used passwords.
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▪ Users will be required to confirm their identity when signing into the platform via a one-time 
passcode (OTP) or using an Authentication app. They will not have to do this every time they 
login.

Logging In - Multi Factor Authentication (MFA)
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▪ Follow the steps shown on screen
to use an Authenticator app and enter
the code received.

▪ Click 'Continue' to gain access to the 
platform.

Logging In - MFA Using the Authenticator App
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▪ After clicking on the "email OTP" option 
(as highlighted), copy the password in 
the email received to your registered 
email address.

▪ Click 'Continue' to gain access to the 
platform.

Logging In - MFA Using One Time Password (OTP) Via Email
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Contact for Support – IFR Liaison Team

Contact for Support – IFR Liaison Team

England.support.outcomeregistries@nhs.net

▪ If you have any queries or issues accessing your account, you should contact the Support team 
using the below details:
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